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IMPORTANT CUSTOMER NOTICE
PLEASE READ THIS BEFORE ENTERING THE SALON

We are delighted to open again to be able to offer haircuts to our valued customer.  However, the way we operate must change for us to offer a safe, sustainable environment for our customers and staff.  Highlighted below are several changes you will notice when you enter our salon:
APPOINTMENTS – For the foreseeable future we will be working on an appointment basis. From 29th June appointments can be booked on our temporary appointment line; 07907 058702. From early July appointments can be booked by downloading the Booksy App or via the ‘Book Now’ button on our website, Instagram or Facebook pages.  If we have availability you can book an immediate appointment in the salon.  We are allowing a 30-40 minute turn around for each appointment which includes allocated time for putting on PPE and additional cleaning. 
AGREEMENT TO OUR PROCEDURES – When you enter the salon you will be asked to read, and sign to confirm that you agree to and understand, our Covid 19 procedures.  A copy of these procedures are available at our website – www.hisandkids.co.uk 
[bookmark: _Hlk41906423]TEMPERATURE TESTING – As a precaution against the spread of Covid 19 we may ask customers to provide a temperature reading when they enter the salon. This will be done using a non-invasive infrared thermometer.
QUEUING/CUSTOMER SEATING – Due to social distancing requirements we can only offer very limited customer seating in the salon.  If no appropriate seating is available, you will be asked to wait outside of the salon.  There is likely to be a longer than usual turnaround time between cuts as stylists sanitize themselves, their equipment, and the cutting station.  Please only take a seat in the salon once invited to do so by one of our team.
PAYMENT – We will only be taking payments via contactless card payment.  Please ensure that you can pay before entering the salon.  You can still give your stylist a cash or card tip if you would like to.  Cash tips need to be placed directly in their tip tin.
PPE – You will be asked to use hand sanitizer and wear items of PPE (facemask, gown & gloves (optional)).  If you or your children are either not able to, or are not prepared to do so, please do not enter the salon.  It is our customers’ responsibility to wear and fit PPE in line with our procedures.
COST – Due to the costs associated with the provision of PPE, additional cleaning/sterilization requirements and the longer time it will take to complete haircuts we have had to temporarily increase our prices by adding a Covid 19 surcharge of £2.00 per cut.  Please check the new prices before taking a seat.
PRODUCT – We may not be able to use non-aerosol products as part of your haircut.  It is at the discretion of the stylist which products they can offer.
TOYS & MAGAZINES – To reduce risk of the spread of infection we have had to remove toys, magazines and newspapers from the salon.
SHAVING & BEARD TRIMMING – We are not offering these grooming services whilst social distancing is in place.
CUSTOMER TOILETS – These are not available whilst social distancing is in place.
SYMPTOMS – If you or any members of your immediate family have demonstrated any of the Covid19 symptoms in the last 7 days please do not enter the salon.
Our staff have been through a comprehensive retraining program to ensure that they comply with our revised policies.  The safety of our customers and our staff is our number one priority and will remain our primary focus. 
We will be providing regular updates on Facebook, Instagram & our website, www.hisandkids.co.uk  as and when the situation changes.  If you have any questions about how we are operating in the current environment, please call Nic Hopkins on 07889 595152.
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