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IMPORTANT CUSTOMER NOTICE – Please read and then sign the acknowledgement form before taking a seat to get your/your child’s haircut.
His & Kids has drawn implemented several policies and put in place processes to ensure that we provide the safest environment for our customers and staff.  These policies and processes have been drafted in line with Government guidelines and in consultation with industry bodies and our insurers.  We appreciate that the changes we have made are likely to cause some disruption compared to your usual His & Kids customer experience.  We have had to remove toys, magazines and newspapers and can no longer provide refreshments or toilet facilities. Thank you for your understanding and patience.
Social distancing – we will be operating a 2m social distancing policy where practical and a minimum requirement of 1m+.  If you have children with you it is your responsibility to ensure that you and they adhere to this.
FOR THE SAFETY OF OUR STAFF & CUSTOMERS, if you, a member of your family, or anyone you have been in contact with in the last 7 days have developed any of the following symptoms of Covid 19 you should let one of our stylists know PRIOR to taking a seat:
· a high temperature – this means you feel hot to touch on your chest or back (you do not need to measure your temperature)
· a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual)
TEMPERATURE TESTING – As a precaution against the spread of Covid 19 we may ask customers to provide a temperature reading when entering the salon. This will be done using a non-invasive infrared thermometer.
It is not our intention to offend, but we reserve the right to ask you to leave the salon if we believe that you or any member of your family is demonstrating symptoms of Covid19.



Hygiene & safety – we have introduced a thorough cleaning regime which includes cleaning equipment and cutting stations between each cut.  This is likely to add to your wait time – please be patient.
PPE – our stylists are wearing PPE, most of which is single use.  All items have been sourced from reputable suppliers and are deemed fit for purpose.  You will also be asked to wear such items of PPE as we deem suitable.  
The process for customers to use when preparing for their haircut is as follows:
· Use hand sanitizer (not optional)
· Fit mask 
· Fit gown 
· Fit gloves (optional if hand sanitizer has been used)
It is at the discretion of the His & Kids manager/stylists to refuse to carry out the cut if they think that any customer is not sufficiently protected and/or refuses to wear the PPE provided.
PAYMENT – Please confirm that you can pay using contactless payment prior to the cut.
FINISHING YOUR CUT – We usually offer a choice of products to help finish/style your hair.  At the present time we will be working from a limited range of styling products to minimize stylist/customer contact.
COST – Due to the costs associated with the provision of PPE, additional cleaning/sterilization requirements and the longer time it will take to complete haircuts we have had to temporarily increase our prices by adding a Covid 19 surcharge of £2.00 per cut.  Please check the new price list before taking a seat.  If you are in doubt as to how much your cut will cost, please check with your stylist.
As the guidance from the Government changes, we will be providing updates via our website as to how we will amend and update our policies and processes – please follow us on www.hisandkids.co.uk  
Please sign the form provided to confirm that you have read, understood, and agree to the contents of this notice.  Do not hesitate to ask any of our staff if you require clarification of any of the points covered in this notice.
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